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Ordinacija dentalne medicine Mladen Frnti¢, dr.med.dent, with its registered office in Zagreb, Ulica
Aleksandra Hondla 2b, Zagreb, Croatia PIN (OIB): 51719765777 (hereinafter: Dental Clinic Croatia),

issues to

(Name and surname) from (address) , PIN
(OIB)

(hereinafter: the Patient)
the following:

WARRANTY FOR IMPLANT-PROSTHODONTIC WORK

Article 1 — Purpose

1.1 Dental Clinic Croatia issues this Warranty for Implant-Prosthodontic Work (hereinafter: the Warranty)
to its patients for the purpose of confirming the quality of installed or restored dental implants within implant-
prosthodontic treatment and providing additional security to the Patient.

The purpose of this Warranty is to ensure that any defects relating to installed or restored dental implants shall be
repaired or replaced within the prescribed warranty period, in accordance with the terms and conditions set forth
herein.

Article 2 — Definitions

2.1 “Patient” means the natural person to whom implant-prosthodontic treatment covered by this Warranty has
been provided at Dental Clinic Croatia. This Warranty applies exclusively to that person and to the specific work
performed under this document and may not be transferred to third parties.

2.2 “Prosthodontic restorations” refers to fixed prosthodontic restorations, regardless of the material from which
they are manufactured, permanent removable dentures, and semi-fixed prosthodontic restorations.

2.3 “Implant-Prosthodontic Work™ means procedures involving the placement of dental implants and
prosthodontic restorations supported by dental implants, covered by this Warranty.

2.4 “Implant Passport” means the official document issued by Dental Clinic Croatia to the Patient following
dental implant placement. The Implant Passport confirms the origin, type, and serial number of the dental
implant and contains basic information regarding the procedure and the dental implant manufacturer.

2.5 “Osseointegration” means the natural biological process of fusion between the dental implant and the
jawbone. During the osseointegration process, the bone tissue firmly attaches to the surface of the dental implant,
thereby stabilizing the implant within the bone and creating permanent support for future implant-prosthodontic
restorations.

2.6 “All-on Therapy” means a treatment concept in which an edentulous jaw is restored with a fixed
prosthodontic restoration supported by dental implants.

2.7 “Occlusal Splint” means a custom-made protective appliance intended to reduce stress on implant-
prosthodontic restorations and teeth. Wearing an occlusal splint is mandatory or recommended for Patients with
pronounced parafunctional habits in order to preserve the functionality and longevity of the implant-
prosthodontic work.

2.8 “Delivery Date” means the date on which the dental implant within the implant-prosthodontic work is
delivered to the Patient, thereby constituting delivery of the completed work and commencement of the warranty
period.



Page 2 of 5

2.9 “CBCT (3D Scan)” means a three-dimensional radiological diagnostic method used to visualize dental and
bone structures for the planning and monitoring of implant-prosthodontic procedures.

2.10 “Peri-implantitis” means inflammatory destruction of the tissues and bone surrounding dental implants,
resulting in loss of implant support due to bacterial infection and breakdown of the surrounding bone.

2.11 “Periodontal Diseases” means inflammatory and degenerative diseases affecting the tissues supporting the
teeth, including gingivitis and periodontitis, which may lead to tooth loss, loss of supporting tissue, and
consequently affect the stability, longevity, and aesthetics of implant-prosthodontic restorations.

2.12 “Endodontically Treated Teeth” means teeth that have undergone root canal treatment and which, due to
structural changes, have an increased risk of fracture or infection.

2.13 “Parafunctions” means unconscious functional activities such as clenching and grinding of teeth and similar
habits that may cause mechanical and morphological damage to teeth or dental implants.

Article 3 — General Warranty Conditions

3.1 This Warranty applies to the functionality and proper performance of dental implants and prosthgodontic
restorations delivered to the Patient within implant-prosthodontic treatment provided at Dental Clinic Croatia.

3.2 Dental Clinic Croatia shall issue an Implant Passport to the Patient containing the procedure date and serial
number of the dental implant, serving as proof of the quality and authenticity of the dental implants.

3.3 This Warranty shall not apply if the Patient fails to comply with the prescribed therapy, follow-up
appointments described in Article 6 of this Warranty, or instructions of the doctor of dental medicine that are
essential for maintaining the functionality and longevity of the dental implant.

3.4 This Warranty shall remain valid only if the Patient maintains adequate oral hygiene throughout the warranty
period, as described in Article 6 of this Warranty.

3.5 If the doctor of dental medicine determines that an occlusal splint is necessary and the Patient refuses the
fabrication, wearing, or use of the occlusal splint, the Patient shall lose all rights under this Warranty.

3.6 This Warranty applies exclusively to dental implants and prosthodontic restorations delivered within implant-
prosthodontic treatment provided by Dental Clinic Croatia. The Warranty shall not apply if the Patient seeks
treatment from another doctor of dental medicine or another dental practice outside Dental Clinic Croatia, or in
the event of intervention on the implant-prosthodontic work by another doctor of dental medicine or dental
practice.

Article 4 — Warranty Period

4.1 The warranty period for prosthodontic restorations delivered as part of implant-prosthodontic treatment is 5
(five) years.

The warranty period for temporary bridges provided within All-on therapy is 1 (one) year.

4.2 Titanium dental implants placed by Dental Clinic Croatia within implant-prosthodontic treatment are covered
by the manufacturer’s lifetime warranty due to their exceptional strength and durability. This warranty applies to

the mechanical integrity and manufacturing defects of the dental implant itself, including potential fracture of the
implant body or other material defects caused by manufacturing or material errors.

The manufacturer’s lifetime warranty applies exclusively to manufacturing and material defects and does not
include failed osseointegration, biological complications, or any other causes not directly related to
manufacturing defects of the dental implant.
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4.3 By signing this Warranty, the Patient confirms that they have been informed of all Warranty terms and
conditions and accepts the rights and obligations arising therefrom.

The warranty period shall commence on the date of delivery of the completed implant-prosthodontic work, i.e.
the date of placement or restoration, indicated herein as the “Delivery Date”.

Article 5 — Scope of Warranty
5.1 This Warranty includes the following services:

e repair or remanufacture of implant-prosthodontic restoration in the event of technical defects in
workmanship or materials,

e placement of a new implant in the event of implant loss due to failed osseointegration,

e re-cementation, reattachment, or adjustment of the prosthodontic restoration in the event of debonding,
loosening, or dislodgement.

e adjustment or minor modification of implant-prosthodontic work during the warranty period where
necessary to achieve proper function and comfort,

5.2 Based on professional assessment, Dental Clinic Croatia shall determine the most appropriate corrective
procedure for the dental implant and prosthodontic work, whether repair, replacement, or remanufacture of the
implant-prosthodontic work, and shall bear the costs of replacement parts, treatment, and its own labor.

5.3 The Warranty does not cover:
e accommodation, travel, or any other related expenses incurred by the Patient,
e any potential bone augmentation procedures,
e CBCT (3D scans),
e temporary restorations, such as temporary crowns and dentures,

e services outside the scope of implant-prosthodontic work covered by this Warranty.

Article 6 — Oral Hygiene

6.1 The Patient undertakes to attend, at their own expense, regular follow-up examinations and professional
dental cleanings at Dental Clinic Croatia at least once per year.

6.2 During the warranty period, the Patient is obliged to maintain proper oral hygiene in accordance with the
instructions and recommendations provided by the doctors of dental medicine at Dental Clinic Croatia.

Proper oral hygiene includes the regular and correct use of appropriate oral hygiene products and methods,
including:

e the use of interdental brushes or dental floss,
o the use of an electric toothbrush with a pressure sensor.

6.3 Dental Clinic Croatia recommends the use of an oral irrigator (e.g. Waterpik, Oral-B WaterJet, Oral-B
Oxylet).
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Article 7 — Warranty Exclusions

7.1 Rights under this Warranty shall not apply in cases where damage, malfunction, or loss of functionality of the
implant-prosthodontic work results from conditions, circumstances, or actions beyond the control of Dental
Clinic Croatia, including but not limited to:

dental and periodontal problems, including diseases and changes affecting the supporting tissues of the
teeth, such as gingival recession, gingival overgrowth (hypertrophy), or other consequences of
periodontal disease, including peri-implantitis,

inflammation of the dental pulp,
endodontically treated teeth (root canal treated teeth),

systemic conditions and side effects caused by diseases or medication therapies (e.g. diabetes, bulimia,
chemotherapy, and similar conditions) that may affect treatment success,

Patients with high general health risks such as epilepsy or osteoporosis,

conditions following radiotherapy, cytostatic therapy, chemotherapy, the use of psychopharmaceuticals,
or narcotic substances,

accidents or trauma (e.g. sports injuries, impacts, fractures caused by consumption of hard foods or
foreign objects in food, etc.), as well as mechanical damage caused by improper use of teeth (such as
opening bottles or objects with the teeth),

sudden weight loss or weight gain resulting in changes within the oral cavity,

heavy smokers, as well as regular users of electronic cigarettes, tobacco-heating devices, or vape
devices,

parafunctional habits (e.g. teeth grinding, clenching, and similar habits) that are not treated in the
prescribed manner, or where the Patient refuses to wear or use an occlusal splint,

Patients experiencing psychological conditions or stress-related conditions that may affect the proper
use, maintenance, or stability of implant-prosthodontic restorations (e.g. stress-induced clenching or
grinding),

subsequent treatment performed by another doctor of dental medicine or dental practice outside Dental
Clinic Croatia,

incorporation of dental work performed by another doctor of dental medicine or another dental practice
(fillings, crowns, implants, etc.),

failure or fracture of a natural tooth beneath a bridge or crown,

Patients with pronounced temporomandibular joint disorders or masticatory muscle dysfunctions, or
where the Patient refuses to wear or use an occlusal splint,

subjective complaints such as sensory disturbances, persistent pain, or the sensation of a foreign body.

7.2 This Warranty ensures that implant-prosthodontic work provided at Dental Clinic Croatia shall remain free
from defects in terms of the proper function and performance of the dental implant and prosthodontic restoration
during the warranty period, which would require remanufacture. Remanufacture of prosthodontic work shall be
considered necessary if:

fracture (breakage) of the prosthodontic restoration occurs,

fracture (breakage) of the implant occurs,



Page 5 of 5

e implant mobility is present, requiring implant removal and re-placement or the creation of a new
treatment plan,

e peri-implantitis progresses despite treatment, making implant removal necessary.

In the event of peri-implantitis (visible continuous peri-implant radiolucency on radiographic imaging and
probing depth greater than 5 mm), appropriate treatment shall be carried out, and further treatment decisions
shall be determined by the doctor of dental medicine based on clinical assessment.

Article 8 — Final Provisions

8.1 The Patient shall retain all rights arising from liability for material defects in accordance with the provisions
of the Croatian Civil Obligations Act, irrespective of this Warranty.

This Warranty does not limit, exclude, or replace any rights of the Patient arising from liability for material
defects or any other statutory rights of the Patient.

8.2 The Patient undertakes to notify Dental Clinic Croatia without delay, and no later than within 7 (seven) days
from the occurrence of a defect covered by this Warranty.

Notification shall be submitted either in person at Dental Clinic Croatia, Zagreb, Ulica Aleksandra Hondla 2b, or
by email to the official email address: patients@dental-clinic-croatia.co.uk

8.3 The Patient’s rights under this Warranty shall expire after the lapse of one year from the date on which the
Patient requested repair or replacement of the item.

8.4 The place of performance of obligations arising from this Warranty shall be the registered office of Dental
Clinic Croatia.

8.5 The territorial validity of this Warranty is limited to the territory of the Republic of Croatia.

8.6 In the event of a dispute arising in connection with the application of this Warranty, the Patient and Dental
Clinic Croatia shall first attempt to resolve the dispute amicably before the Croatian Chamber of Dental
Medicine. Should such resolution fail, jurisdiction shall lie with the competent court in Zagreb.

8.7 The Patient confirms that they have understood and accepted the contents and conditions of this Warranty
and, as a sign of acceptance and understanding, signs this Warranty in the space provided below.

8.8 This Warranty has been executed in 2 (two) identical copies, one for Dental Clinic Croatia and one for the
Patient.

In Zagreb, on .. Delivery Date: ..

Dental Clinic Croatia Patient



